
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Go back and complete 

Self-Assessment, PDHA 

and ensure it has been 

submitted. 

Does your Physician want 

to see you again? 

Log on to 

https://www.humanamil

itary.com/ to check the 

status of any referrals. 

Complete Face-to-Face 

Health Care Provider 

assessment with your 

Physician 

Make a follow up 

appointment before you 

leave the clinic. 

Your PHA may be 

rescheduled. 

 

Member creates account and 

performs self-assessment.  

https://data.nmcphc.med.nav

y.mil/pha/ 

Is Self-Assessment 

complete? Including a Post-

Deployment Health 

Assessment if indicated? Did 

you click submit? 

Yes 

Appointment is made for 

member. Your appointment 

will be at least 7 days later to 

allow time for record review.  

Wait to be called to 

complete required tests.  

 

Follow HS directions. 

 

No 

 

Members assigned in the “White-Space” will be 

contacted by a Reserve Health Readiness Program 

contractor after your record has been reviewed.  

 
 

Periodic Health 

Assessment 
 

Process Flow-Chart 

for the patients of  

CG Health Clinic  

New Orleans Member contacts health care 

representative to schedule 

PHA appointment or request 

health record review. 

 
Your record is being reviewed at this time. Your IDHS or Clinic HS must 

have your record to perform this; you may be asked for your record if it is 

kept at your unit. 

  

Based on your responses and personal history, you may be asked for 

additional information or to arrive early the day of your appointment to 

perform necessary tests. Please plan to be flexible the day of your PHA. 

Arrive for your PHA 

appointment. Did you forget 

your required documents? 

(Such as OMSEP if 

indicated) 

 

Yes 

No 

https://www.humanamilitary.com/
https://www.humanamilitary.com/
https://data.nmcphc.med.navy.mil/pha/
https://data.nmcphc.med.navy.mil/pha/

